
Challenges and Opportunities for Addressing Financial 
Hardship as Part of Cancer Care Delivery

12:00—12:20 p.m. Overview and Introduction
from the National Cancer Institute

Henry Ciolino, Ph.D.
Paul Jacobsen, Ph.D.
Janet de Moor, Ph.D., M.P.H.

12:20—12:55 p.m.
Introduction to Session 1

Identifying patients at risk for 
cancer-related financial hardship

Hoda Badr, Ph.D.
Dan L Duncan Comprehensive  
Cancer Center
Dorothy Rhoades, M.D., M.P.H.
Stephenson Cancer Center at The 
University of Oklahoma
Samilia Obeng-Gyasi, M.D., M.P.H.
The Ohio State University Comprehensive 
Cancer Center
Kristi Graves, Ph.D.
Georgetown Lombardi Comprehensive 
Cancer Center

12:55—1:35 p.m.

Discussion

Objectives:
• Explore delivery system  

and clinician perspectives on 
systematic screening for  
financial hardship

• Discuss the pros and cons of 
different screening approaches

• Share lessons learned from the 
supplement projects that will 
inform future research on this topic

Moderator: 
Ann M. Geiger, Ph.D., M.P.H.
National Cancer Institute

1:35—1:50 p.m. Break

1:50—2:25 p.m.

Introduction to Session 2

Integrating financial hardship 
screening and service delivery into 
cancer care

Maria Pisu, Ph.D.
University of Alabama, Birmingham 
Comprehensive Cancer Center
Melissa Beauchemin, Ph.D., M.S.N.
Herbert Irving Comprehensive Cancer 
Center of Columbia University
Kathryn Glaser, Ph.D.
Roswell Park Comprehensive  
Cancer Center
Wen You, Ph.D.
University of Virginia Cancer Center
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2:25—3:05 p.m.

Discussion

Objectives:
• Explore system-level changes 

implemented to conduct  
financial hardship screening and 
financial navigation

• Discuss key challenges and how 
they were addressed

• Share lessons learned from the 
supplement projects that will 
inform future research on this topic

Moderator:
Michael T. Halpern, M.D., Ph.D., M.P.H.
National Cancer Institute

3:05—3:20 p.m. Break

3:20—3:45 p.m.

Introduction to Session 3

Implementing a sustainable model 
of financial navigation service 
delivery into cancer care

Stephanie Wheeler, Ph.D., M.P.H.
University of North Carolina, Lineberger 
Comprehensive Cancer Center
Ronny Bell, Ph.D.
Wake Forest Baptist Medical Center 
Comprehensive Cancer Center
Jean Edward, Ph.D., R.N.
University of Kentucky, Markey  
Cancer Center

3:45—4:25 p.m.

Discussion

Objectives:
• Identify factors that influence 

the sustainability of financial 
navigation programs 

• Explore how different stakeholders 
think about the value of financial 
navigation and what data are 
needed to demonstrate return  
on investment

• Share lessons learned from the 
supplement projects that will 
inform future research on this topic

Moderator:
Kate Castro, M.S., R.N., AOCN®

National Cancer Institute

4:25—4:30 p.m. Wrap up Janet de Moor, Ph.D., M.P.H.
National Cancer Institute




